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DISPUR:::::GUWAHATI::6 

 

ORDERS BY THE GOVERNOR OF ASSAM 

OFFICE MEMORANDUM 
 

NO.PPG(P)273/2012/2               Dated Dispur, the 11
th

 Sept,2012. 

 It has come to the notice of the Govt. that pension papers of the pensioners are being 

forwarded to the A.G. (A&E) Assam/Director Pension, Assam as the case may be by most of 

the departments/Heads of Deptts/Heads of Offices (Controlling Officers) without following 

the proper guidelines as provided in A.S.(P) Rules 1969 issued by the Govt. from time to 

time. 

 As a result some defects and deficiencies are detected at the time of scrutiny of the 

pension papers and service book by the office of A.G. (A&E) Assam and the Director of 

Pension Assam for which these are required to return to the pension papers forwarding 

authority for resubmission of the same after correction. 

 This cause undue delay for settlement of pension cases, family pension cases causing 

undue hardship to the pensioners. In some cases Govt. is to face in embarrassing situation and 

sometimes Govt. have to compensate the pensioners because of the interference of Hon’ble 

High Court. 

 Under the above circumstances Govt. in the P &PG Deptt. have expressed grave 

concern for such delay in payment of pension/family pension inspite of clear guidelines and 

instructions as contained in Govt. OM No.FPC/SC/91/76/5 dated 29/04/1976, Notification 

No.PPG(P) 254/93/85 dated 29/10/1999 and OM No. PPG(P) 317/2011/10 dated 26.09.2011 

issued by P&PG Deptt. 

 In view of this, P & PG Deptt. felt it imperative to remind all concerned to follow the 

guidelines as state above carefully for its strict adherence while forwarding the pension 

papers/family pension papers to the A.G. (A&E) Assam and the D.P. Assam and the D.P. 

Assam as the case may be for final disposal so that pensioners/Family pensioners shall not 

face any financial hardship for settlement of their pension cases as well as to avoid further 

complicacy. 

 

  ( Md. M.U. Ahmed, IAS) 

   Secretary to the Govt. of Assam, 

Pension & Public Grievances Department. 

 

Contd..2/- 
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Memo NO.NO.PPG(P)273/2012/2-A            Dated Dispur, the 12 Sept.,2012. 

Copy to : 

 1. All Additional Chief Secretary to the Govt. of Assam. 

 2. The Principal Secretary to the Chief minister, Assam. 

 3. All Principal Secretary /Commissioner/ Secretary to the Govt. of Assam. 

 4. All Commissioner of Divisions. 

 5. The SO to the Chief Secretary, Assam. 

 6. All Administrative Departments. 

 7. All Heads of Departments. 

8. The Accountant General, Assam, Maidamgaon, Beltola, Guwahati-29, for 

kind information and necessary action with reference to the letter No.PEN-

1/STATE PEN POLICY/2012/492 dated 13
th

 August, 2012. 

9. The Director of Pension, Assam, Housefed Complex Last Gate, Ghy-06, for 

kind information and necessary action. 

10. P.S. to Hon’ble C.M, Assam for kind appraisal of Hon’ble Chief Minister. 

11. P.S. to Hon’ble Minister, P &PG Deptt, for kind appraisal of Hon’ble 

Minister. 

 

                By order etc. 

 

Deputy Secy. to the Govt. of Assam, 

Pension & Public Grievances Department 
 


